
4th June 2018 

Dear Parents and Carers 

It is with great sadness that we write to inform you that families of ours here at Longlevens Infant 

School are involved in the terrible event of Bank Holiday Monday here in Gloucester, which resulted 

in the deaths of Laura Mortimer (Boon) and her daughter Ella Dalby. Our thoughts and deepest 

sympathy are with the family and friends at this time.  The school has not issued any statement to 

this point to respect the privacy of the family and the anonymity of those involved, but feel it is now 

important to inform you of how as a school we intend support those affected and how we will 

explain what has happened to our children. 

We have taken extensive professional advice over this matter and intend to do the following using 

the language indicated below. Winston’s Wish (a charity for bereaved children) have told us that we 

must be factual without giving unnecessary detail or conjecture. 

The children will be told in their classes that there has been a very sad incident resulting in a mother 

and daughter dying. The police believe that the Dad was involved. It is very sad and some people in 

school may be upset. If you see this you should tell a grown up. If you are worried you too can talk to 

a grown up we will be here to listen and help you as always. 

Some children will no doubt ask lots of questions. If the children ask probing questions about how it 

happened, we have been advised to say the following:  

The police are looking into that. It is their job to find out what happened.  

After we have explained this, school will continue with normal routines, lessons and learning.  

On Tuesday morning there may be media interest in our school. I would ask in the interests of the 

wellbeing of the children and families involved, that under our banner of ‘All of Us Together’, we 

protect them by not talking to the media, or to each other on the playground in earshot of our 

children.  Allowing any statements to come formally through the school and the local authority.  

Should any of you be affected by this incident Winston’s Wish have provided us with their free 

helpline number, website details, ask email service and their local drop in dates and venues, which 

you can access.  

Helpline: 08088 020 021 - Monday to Friday 9.00-5.00pm 

Web site: www.winstonswish.org 

Ask email service ask@winstonswish.org. 
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Our local drop-ins are held at: 

The Lawns Nursing Home, Day Centre, 346 Bristol Road, Quedgeley, Gloucester, GL24QW on the 3rd 

Wednesday of every month between 3-5.00pm. Please note the next one is going to be held on 13th 

June instead 

17 Royal Crescent, Cheltenham, GL50 3DA on the last Wednesday of each month between 3.30 – 

6.30pm. 

Winston’s Wish advised that experience shows, it is more beneficial if all pupils are told. However 

should you not wish your child to have this information please let your child’s class teacher know on 

Tuesday morning. We will be discreet and sensitive to the needs of all our children including those 

involved.  

We will be opening a book of Remembrance for parents and friends of Laura and Ella. It will be in 

Reception should you wish to contribute. We will not be doing any direct activities with our children 

at this point, because of their age, but should you wish to do anything with them at home because of 

your relationship to the families we will have a scrap book available for children’s contributions this 

will also to be kept in Reception. 

Attached is some information from The Educational Psychology Service should you wish to access 

further guidance. We will also make this available on our website. 

I am so very sorry to begin the term with such sad news and reiterate our thoughts and sincerest 

condolences are with the children and families involved at this time. 

Yours sincerely 

 

 

Kerry Cunningham 
Headteacher 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
 
 


